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E-mail Marketing



To e-mail marketing óáí õðïóýíïëï ôïõ (direct marketing) áðïôåëåß ôï 

âáóéêüôåñï ìÝóï äéáôÞñçóçò ôïõ customer loyalty êáèþò åðßóçò ôïõ 

immediately buying.

Ðåñéå÷üìåíá:

1.  ÅöáñìïãÞ äéá÷åßñéóçò Messenger™.

2.  Ó÷åäßáóç åíüò Þ ðåñéóóïôÝñùí ðñïôýðùí (template) ôï ïðïßï èá åßíáé ç 

âÜóç ãéá ôá newsletter óáò.

3.  ÅãêáôÜóôáóç ôùí ðñïôýðùí óôçí åöáñìïãÞ þóôå íá ìðïñïýí íá 

÷ñçóéìïðïéçèïýí.

4.  ÅãêáôÜóôáóç óôï site öïñìþí åããñáöÞò / äéáãñáöÞò óôéò ëßóôåò 

ðáñáëçðôþí ôïõ newsletter.

5. Õðçñåóßåò üðùò ãéá ðáñÜäåéãìá ç åéêáóôéêÞ ó÷åäßáóç ôùí newsletter, ç 

ó÷åäßáóç êáé áðïóôïëÞ ôïõò áðü åìÜò.
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Ç åöáñìïãÞ e-newsletter  Messenger™ Ý÷åé óáí óêïðü ôçí äéá÷åßñéóç ôùí åðéóêåðôþí 

ðïõ ãñÜöïíôáé ùò ðáñáëÞðôåò ôùí newsletter êáèþò åðßóçò êáé ôùí áñ÷åßùí 

newsletter.

ÁíáëáìâÜíåé íá ðñáãìáôïðïéÞóåé áõôïìáôïðïéçìÝíá ïëüêëçñç ôçí åðéêïéíùíßá êáé 

ðáñï÷Þ on-line âïÞèåéáò óôïõò óõíäñïìçôÝò óôÝëíïíôáò áõôüìáôá üëá ôá 

áðáñáßôçôá ãéá ôçí åããñáöÞ Þ äéáãñáöÞ ôùí ðáñáëçðôþí. ÊáôáôÜóóåé ôïõò 

åðéóêÝðôåò óå ïìÜäåò áíÜëïãá ìå ôçí öüñìá åíäéáöÝñïíôïò Þ åðéêïéíùíßáò ðïõ 

÷ñçóéìïðïéåß ï êÜèå ÷ñÞóôçò, üðùò ãéá ðáñÜäåéãìá partner, visitor ê.á.

Åðßóçò áíáëáìâÜíåé íá óôåßëåé ðñïóùðïðïéçìÝíá web-formatted e-mails ìå Þ ÷ùñßò 

attachments óå äåêÜäåò ÷éëéÜäåò ðáñáëÞðôåò ÷ùñßò ðñüâëçìá.

Ç åöáñìïãÞ åßíáé ðëÞñùò óõìâáôÞ ìå ôá äéåèíÞ ðñüôõðá anti-spamming êáé êáôÜ ôçí 

áðïóôïëÞ åíóùìáôþíåé üëá ôá áðáñáßôçôá óôïé÷åßá áíáãíþñéóçò (headers).

Óôçí äéá÷åßñéóç ôçò åöáñìïãÞò ðáñÝ÷åôáé ðñüóâáóç óôçí åôáéñßá óáò ìÝóù 

óõóôÞìáôïò äéá÷åßñéóçò (Administration).

Äéá÷åßñéóç ÷ñçóôþí

n Äéá÷åßñéóç ôùí ïìÜäùí ÷ñçóôþí. ÐñïóèÞêç, äéáãñáöÞ åðåîåñãáóßá óå 

äéÜöïñá åðßðåäá Group êáé Sub-group êáé  äéá÷åßñéóç èÝóçò ôùí Group 

(NEW).

n Äéá÷åßñéóç ôùí ÷ñçóôþí ìå äõíáôüôçôåò ðñïóèÞêçò, äéáãñáöÞò, 

åðåîåñãáóßáò, áëëáãÞò Group ê.á. Ïé ÷ñÞóôåò êáôá÷ùñïýíôáé ìå ôï email 

ôïõò êáé ðñïáéñåôéêÜ ìå Ïíïìáôåðþíõìï. 

n Äõíáôüôçôá ìáæéêÞò åéóáãùãÞò ÷ñçóôþí áðü Excel Þ CSV áñ÷åßï Þ åéóáãùãÞ 

line-delimited óå ðåäßï. 

n Äõíáôüôçôá áðïóôïëÞò ìçíýìáôïò opt-in óôïõò ÷ñÞóôåò êáôÜ ôçí 

êáôá÷þñçóç.

n Äõíáôüôçôá óôïõò ÷ñÞóôåò åðéëïãÞò ôçò äéáãñáöÞò ôïõò áðü óõãêåêñéìÝíï 

Group/Sub-group.

×áñáêôçñéóôéêÜ åöáñìïãÞò
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ÊáôáóêåõÞ ìçíõìÜôùí

n ÅéóáãùãÞ üëùí ôùí ÷áñáêôçñéóôéêþí ôïõ email - newsletter: From, Internal 

Message Title, E-Mail Subject, Priority Level: Highest Normal Lowest, Character 

Encoding, Request Read Receipt: Yes No, Attachments: up to three files

n ÅéóáãùãÞ plain text version ãéá browsers ðïõ äåí õðïóôçñßæïõí html.

n On-line ó÷åäßáóç HTML version ìå ÷ñÞóç On-line editor: Ó÷åäßáóç on-line ôùí 

newsletter óáò óáí íá äïõëåýåôå óå åðåîåñãáóôÞ êåéìÝíïõ. ÁíÝâáóìá 

(upload) êáé äéá÷åßñéóç åéêüíùí.

n Äõíáôüôçôá ÷ñÞóçò newsletter templates: Ãéá ðáñÜäåéãìá ìðïñåß íá 

êáôáóêåõáóôåß Ýíá Þ ðåñéóóüôåñá ðñüôõðá ãéá newsletter êáé åóåßò íá åéóÜãåôå 

ìüíï ôï åóùôåñéêü ôìÞìá ôïõ newsletter (ðåñéå÷üìåíï), åíþ ôï åîùôåñéêü ôïõ 

newsletter íá ðáñáìÝíåé áìåôÜâëçôï êáé íá ôï åðéëÝãåôå áðü drop-down-list.

n Äõíáôüôçôá ÷ñÞóçò content templates: ÈÝëåôå íá ó÷åäéÜóåôå Ýíá newsletter 

ãñÞãïñá; ×ñçóéìïðïéåßóôå ôá ðñüôõðá ðåñéå÷ïìÝíïõ þóôå íá åéóÜãåôå Ýôïéìá 

preformatted block êáé áðëþò íá áíôéêáôáóôÞóåôå êåßìåíï, öùôïãñáößá êáé 

link.

n Äõíáôüôçôá ÷ñÞóçò ìåôáâëçôþí (variables) ôçò ìïñöÞò [name], [email], 

[date] þóôå íá äçìéïõñãåßôå ðñïóùðïðïéçìÝíá newsletter ãéá êÜèå 

ðáñáëÞðôç.

Äéá÷åßñéóç - áðïóôïëÞ newsletter

n Áñ÷åßï ìå ôá newsletter ìå ðñïâïëÞ ôï group ðïõ Ý÷ïõí óôáëåß.

n Äõíáôüôçôá äçìéïõñãßáò áíôéãñÜöïõ (copy) ôïõ newsletter ãéá êáôáóêåõÞ 

åíüò åðüìåíïõ.

n Äõíáôüôçôá ôñïðïðïßçóçò Þ äéáãñáöÞò newsletter

n ÁðïóôïëÞ newsletter óå ìéá ìüíï äéåýèõíóç (ãéá test)

n ÁðïóôïëÞ newsletter óå ìéá ïìÜäá (group) ÷ñçóôþí ìå åðéëïãÞ Þ ü÷é ôùí 

õðïïìÜäùí (subgroups). Äõíáôüôçôá åðéëïãÞò ãéá ìïíáäéêÞ áðïóôïëÞ óå 

ðåñßðôùóç äéðëïêáôá÷ùñÞóåùí (Duplicate).

n Äõíáôüôçôá óõíÝ÷åéáò (resume) óå ðåñßðôùóç äéáêïðÞò ôçò áðïóôïëÞò.
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ÐñïçãìÝíç äõíáôüôçôá Tracking

n Ç åöáñìïãÞ áíáëáìâÜíåé ÷ùñßò íá áëëïéþíåé óôï ó÷åäéáóìÝíï newsletter íá 

êÜíåé ôéò áðáñáßôçôåò ôñïðïðïéÞóåéò óôá áðåóôáëìÝíá áíôßãñáöá ãéá ôï 

tracking ôùí óôáôéóôéêþí óôïé÷åßùí. 

n Ôá óôáôéóôéêÜ óôïé÷åßá ðïõ ðåñéëáìâÜíïíôáé åßíáé ãéá êÜèå áðïóôïëÞ åßíáé:

n newsletter impressions

n clicks per link

n Ç åöáñìïãÞ Ý÷åé äõíáôüôçôá áðïóôïëÞò ôùí óôáôéóôéêþí ìå email.

Äõíáôüôçôá e-mail list cleanup

n Ç åöáñìïãÞ äßíåé óôïí äéá÷åéñéóôÞ ôç äõíáôüôçôá íá êñáôÜåé "êáèáñÞ" ôç ëßóôá 

ôùí email  áðü áíýðáñêôåò Þ áíåíåñãÝò äéåõèýíóåéò åëá÷éóôïðïéþíôáò ôçí 

ðéèáíüôçôá áõôüìáôïõ ÷áñáêôçñéóìïý ôïõ áðïóôïëÝá ùò spammer.

n ÌåñéêÝò áðü ôéò äõíáôüôçôåò åßíáé:

n Äéá÷åßñéóç ðïëëáðëþí ëïãáñéáóìþí email åðéóôñïöþí

n Áõôüìáôï öéëôñÜñéóìá ôùí åðéóôñïöþí

n Äõíáôüôçôá åðåîåñãáóßáò, ìáæéêÞò äéáãñáöÞò ôùí email

ÅíóùìÜôùóç óôï website

n Óýíäåóç ìå on-line öüñìåò åããñáöÞò óå êáèïñéóìÝíåò ëßóôåò (groups).

n Óýíäåóç ìå on-line öüñìåò äéáãñáöÞò óå êáèïñéóìÝíåò ëßóôåò (groups).

n Äõíáôüôçôá ñýèìéóçò ãéá áðïóôïëÞ opt-in êáé opt-out ìçíõìÜôùí ôá ïðïßá 

ìðïñïýí íá ôñïðïðïéçèïýí.

n Äõíáôüôçôá åðéëïãÞò áõôüìáôçò ðñïóèÞêçò ìçíýìáôïò äéáãñáöÞò óôï 

ôÝëïò êÜèå newsletter.

n Äõíáôüôçôá ôñïðïðïßçóçò ôùí ìçíõìÜôùí opt-in, opt-out êáé äõíáôüôçôáò 

äéáãñáöÞò.

n Äõíáôüôçôá áõôüìáôçò äçìéïõñãßáò óåëßäáò áñ÷åßïõ áðåóôáëìÝíùí 

newsletter, ìå åðéëïãÞ åìöÜíéóçò áíÜ newsletter.
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¢ëëåò äõíáôüôçôåò

n Äõíáôüôçôåò ðïëëáðëþí backup áñ÷åßùí êáé restore.

n Äéá÷åßñéóç Ñõèìßóåùí åöáñìïãÞò: Admin Username, Admin Password, From 

Name, From Email Address, Reply Email Address, Errors Email Address, Abuse 

Email Address,  Date Format, Display,E-Mail Unsubscribe Text, ê.á.

n Online help óå êÜèå óåëßäá ôçò åöáñìïãÞò.

n Äõíáôüôçôá ëåéôïõñãßáò óå ÅëëçíéêÜ, ÁããëéêÜ, ÃåñìáíéêÜ êáé ÏëëáíäéêÜ áðü 

ôçí ðëåõñÜ ôïõ ÷ñÞóôç.

n Äõíáôüôçôá áðïêëåéóìïý ðñüóâáóçò (ban) óå óõãêåêñéìÝíåò äéåõèýíóåéò 

email Þ domains. Áõôü ãßíåôáé óå óõíåñãáóßá ìå åìÜò.

n Äõíáôüôçôá óõíåñãáóßáò ìå Üëëåò åöáñìïãÝò åããñáöÞò óôïé÷åßùí ÷ñçóôþí.

Ôå÷íéêÝò ðñïäéáãñáöÝò:

n Ç åöáñìïãÞ ëåéôïõñãåß óå ðåñéâÜëëïí Linux/Apache/PHP êáé ÷ñçóéìïðïéåß 

MySQL database. 

n Öéëïîåíåßôáé óå Server ôçò åôáéñßáò ìáò.
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Õðçñåóßåò ó÷åäßáóçò e-newsletter
Great design builds great business

Newsletter Template Design

Content Template Design

Newsletter Production

Ç õðçñåóßá áõôÞ áöïñÜ:

n ôçí äçìéïõñãéêÞ ðñïóÝããéóç ôçò ìáêÝôáò ôïõ ðñüôõðïõ newsletter êáé 

n ôçí ìåôáôñïðÞ ôçò óå HTML êþäéêá þóôå íá ìðïñåß íá ÷ñçóéìïðïéçèåß 

ìåôáãåíÝóôåñá ãéá ôçí áðïóôïëÞ ôùí newsletter.

Ôï Newsletter Template ìðïñåß íá åãêáôáóôáèåß óôçí åöáñìïãÞ Messenger™ þóôå íá 

ìðïñåßôå íá äçìéïõñãÞóåôå êáé íá óôåßëåôå newsletter ìÝóù ôçò åöáñìïãÞò.

Óôçí óõíÝ÷åéá õðÜñ÷åé êáé ç äõíáôüôçôá êáôáóêåõÞò ðñïôýðùí ðåñéå÷ïìÝíïõ (content 

templates) ôá ïðïßá äéåõêïëýíïõí ôçí on-line êáôáóêåõÞ ôïõ newsletter. Ç õðçñåóßá 

áõôÞ Ý÷åé åðéðëÝïí êüóôïò ìüíï óôçí ðåñßðôùóç ðïõ äåí óáò êáëýðôïõí ôá õðÜñ÷ïíôá 

ðñüôõðá ðåñéå÷ïìÝíïõ.

Ç ðáñáãùãÞ newsletter ãßíåôáé ÷ñçóéìïðïéþíôáò ôï Newsletter Template êáé ôá 

Content Templates.

Tá äéÜöïñá Newsletter, áíôßãñáöá ôïõ ðñïôýðïõ, ìðïñïýí íá êáôáóêåõáóôïýí áðü 

åìÜò óôç ìïñöÞ ôïõ ðñïôýðïõ (newsletter template) êáé íá åãêáôáóôáèïýí óôçí 

åöáñìïãÞ þóôå íá åßíáé Ýôïéìá ðñïò áðïóôïëÞ (áñêåß íá ìáò ðáñáäïèïýí ôá 

áðáñáßôçôá õëéêÜ). Ç êáôáóêåõÞ ðåñéëáìâÜíåé html êáé plain-text version.



Çëßá Çëéïõ 79Á, 11744 ÁèÞíá
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